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How to access the Patient Wellness Assessment
observation?

Go the Ward view on
PPM+ by selecting the
ward your patient is in.

You will then need to
click on the
Observation Column of
your selected patient.

The Observation
Window will open. You
will need to click on
Take Observation to
start the Patient
Wellness Assessment.

The Patient Wellness
Assessment will open
within the Observations
eForm.
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If you select Yes to Is
the Patient able to
self-advocate, you
will need to answer
the follow questions
accordingly.

Ask the patient, how are
you feeling now?
If they answer Bad then you
will notice advice label
regarding the next course
of action that may be
required. A Clinical Note will
also be required to be
completed.
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How to complete the Patient Wellness observation
if the patient is able to self advocate?

This assessment must be completed every 24 hours. If the Patient
Wellness check has already been completed within this timeframe,
please select 'No' and ensure a clinical note is documented
accordingly.

Ask the patient do you feel
you are getting..?  
They can choose from
Better, Staying the same or
Worse. Clinical Note is
required to be completed,
regardless of the answer
they choose.
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When you have
finished completing
the eForm, Click on
Submit.
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If you select No to ‘Is a
wellness assessment
appropriate’ a Clinical
Note will also be required
to be completed. 

Once you have completed
the Clinical Note, click on
Submit.
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Important Notice:

The escalation advice and Clinical Note is only applicable if the
Patient Well Assessment eForm is Positive, i.e. the answer is
Bad or Worse.

Staff will also need to complete why they are submitting partial
Obs by selecting 'Patient Wellness Assessment Only', if they are
doing it in isolation without a full set of Obs.
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If you answer the
question Is the patient
able to self-advocate?
as No, you will notice an
additional question
asking Are
family/carer/advocate
able to answer
questions?

If you answer this
question as No, then
you will need to provide
a reason. If you select
Other, then you will
need to specify a reason
in the free text box.

If you answer Yes to Are
family/carer/advocate
able to answer questions,
then some additional
questions will appear.

How to complete the Patient Wellness Assessment
observation if the patient is unable to self
advocate?
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Ask the family/carer/advocate
how would you describe the
patient’s current condition? If
they answer Bad then you will
notice an advice label
appearing regarding the next
course of action that may be
required. A Clinical Note is
required to be completed.

Ask the family/carer/advocate
how would you describe the
patient's condition compared
to last time we asked? 
They can choose from Better,
Staying the same or Worse.
You will notice the Clinical
Note is required to be
completed, regardless of the
answer they choose.
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When you have finished
completing the eForm, click on
Submit.
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Important Notice:

The escalation advice and Clinical Note is only applicable if the
Patient Well Assessment eForm is Positive, i.e. the answer is
Bad or Worse.

Staff will also need to complete why they are submitting partial
Obs by selecting 'Patient Wellness Assessment Only', if they are
doing it in isolation without a full set of Obs.
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Within the summary
table, click on the
blue square in the
submission of
interest to Withdraw
Document.

When you click on
the eForm title in the
Summary section,
the summary table
for the eForm will
appear on the right
hand side.

Viewing and Withdrawing a completed Patient
Wellness Assessment
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Navigate to your patient’s Single Patient View and locate the completed
Patient Wellness Assessment in the Summary section.
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3 If you click on Expand, you can view it in a larger format.
To view the audit timeline, click Audit Timeline. 
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4 If you click on the Withdraw button, you can withdraw the
completed eForm for the Patient. You will need to provide
a reason for withdrawing the observation.



5 You can quickly add a new Patient Wellness Assessment via the Summary
table for the eForm by clicking on the Add New Document button.  Please see
from Page 4 of this guide on how to complete a Patient Wellness observation.
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Viewing a Patient Wellness Clinical Note

Navigate to your patient’s
Single Patient View and
select Clinical Views in the
left hand pane.

Select Clinical Notes.

The Patient Wellness Assessment Clinical Note will be listed in the Clinical
Note Dashboard.



Please contact the Implementation Team for Digital support & training on
PPM+ functionalities.
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Implementation Team

Please contact the IT Service Desk to:
Reset your password.
Report a problem you are having within PPM+ functionality.
Report a data quality problem within PPM+.
Request new user accounts for PPM+. 
Disable PPM+ accounts for any leavers from your department.

x26655
https://lth-dwp.onbmc.com

IT Service Desk

If you would like to make a Request For Work to PPM+, Click Here to be
taken to the required page on the Trust's intranet

Please contact the IT Training Department at ITTraining.LTHT@nhs.net if
you require further training on PPM+ or any other Clinical System.

PPM+ Help Site: https://www.ppmsupport.leedsth.nhs.uk/
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Contacts

https://intranet.leedsth.nhs.uk/departments/digital-it-dit/ppm-development/ppm-development-requests/

